Institution interviewed
1. World Bank

2. Publish What You Pay

3. Indonesian Corruption Watch

4. Transparency International
5. Partnership for Good Governance (Kemitraan)

6. Tifa Foundation

7. The Prosperous Justice Party (PKS)

8. The Indonesian democratic Party of Struggle (PDI-P)

9. Golkar Party

10. Working Group on CSO Accountability (Pokja Akuntabilitas OMS)

Questions on Interview

1. What is your definition on Social Accountability?
2. Are you familiar with Social Accountability or is it a new concept for you?
3. How do you see the relationship between Social  Accountability and the strengthening of democratic institutions and good governance?;

4. What are political economic conditions conducive to Social Accountability according to your opinion?;

5. Can you mention some champions or institutions which have implemented Social Accountability?

6. Do you have working program that implement Social Accountability?;

7. How do you assess the success of the program?
8. How do you assess the failure of the program?

9. Can you mention some new institutions which come to existence after Social Accoutbaility has been implemented by the stakeholders?

10. What are your proposals for the writing of a module on Social Accountability?
FINDINGS
The definitions:
1. Accountability is not only a matter of financial and administration responsibility. It implies constructive citizen engagement in controling the performance the public officials, politicians and government. citizens are entitled to control because the government uses public resources in serving and protecting the rights of people;
2. Social accountability is a concept that contains a parameter with which to assess public engagement in the activities in the public institutions. It is conducted by people in the community to secure public interests. it comprises also the response of citizens to public policy.
3. Social  Accountability is social initiative to establish fair and balance relationship with government and business community, can take the form the role of Watch Dog, Social Contract, Social Audit and all kind of social movement that are originated at the grass root level. It becomes neccesary when liberal democracy failed to accomodate public interests. Social Accountability needs incentives in the form of tax holiday for institutions that can meet international standards in an accountable program implementation.
4. Accountability has its legal norm, social norm based on cultural values of a community. It aims to encourage people’s participation in controling development program of government.
5. Social Accountability is more than just financial and administrative accountability. An institution should be accountable not only to its donor but it should have also public transparency and is open to public examination. this can be done through social contract, social audit and through clear incentive by means of which the impact of certain policy can be assessed;
6. Social Accountability is a method for political parties to create more direct relationship with their constituents in accordance with political party’s obligation of interest aggregation, education, political education and political recruitment.
7. Social Accountability is public responsibility. there are two contexts of social accountability in politics. (1) in Parlement (2) within the party.  In Parliament, it aims to document the activities of the legislators in the parliament and to inform the public of what has been done and what should yet be done. Within the party, the political party should show the integrity to the society. There should be incentive for the parlement in encouraging social accountability for parlementarian.
8. Social Accountability is a method for polical party as a public institutions to give direct responsibility to their constituents. It becomes a political investment to gain social trust.
9. Social Accountability is a set of method to account for public policies and public activities whose success and failure can be made visible through code of conduct, ethic council and social audit. it becomes an obligation for policy makers and program implementors. On the other hands the society is entitled to require the evidence of the transperency of the public policy and activities.
10. Accountability implies multi dimentional responsibility. a policy can very effcient and clear financially but at the same time can violate human rights. in this case, there is offense of social accountability. 
11. Social Accountability is a method to ensure the extent to which the citizens are actively involved in policy making process through social movement being organised by civil society organisations. Acc ountability is comprised an account of who we are, what we want, what we do, why we do, with whom we work, where the money from and how we use it. 

The relationships between Social Accountability and the democratic institutions
1. Social Accountability comprises the whole process that takes places between people and government within the state. Good communication can help the production of good legislation and good budgeting. In Indonesia only 20% of democracy is implemented, this is indicated by the fact that all political parties are pre occupied by their activities only one year before election. The remaining four years used to be vacant without serious effort to strengthen democratic institutions through working program or through the building of good relation with constituents. 
2. Indonesia is very rich with natural resources. However, there is are still lots of corruption, high rate of poverty and environmental degradation. The big question is can and how the exploitation of natural resources be related to the integrity of public institutions and state apparatus and public service. 

3. Social Accountability is closely related with power engagement for the eradication of corruption. With regard to Indonesian parliament Social Accountability can not exist without pressure from the outside of the parliament. This situation has given rise to new social movement which is, issue based not oriented to power, and, can easily influence public policy in politics and legislation. This is to say that for the time being the society has taken over the lead of law enforcement in Indonesia. This is facilitated by open acces to information. In some respects the government is not able anymore to settle social problems. After Political Reform (1998) there is an imbalance relationship between people, state and bussiness community. To take an example, ten million USD was allocated by government to reform supreme court and judicial, but the real reform are not yet visible.     
4. Tranparent political financing is very crucial for the development of democracy. Without such political financing the state can be easily trapped into an oligarchic system in which power exercise is determined by those who have money. As a matter of fact political parties need fund to carry out their function but the management of that fund should be tightly regulated and controlled. 
5. Social Accountability which can be made measurable will push for the creation of good governance. 

6. There is obviously relationship between democracy and good governance. So, besides NGO and bussiness community, government, parliament and judiciary, should have social accountability. The social accountability of political parties is least developed. They have no financial report, and if there is any it is not made open to the public. Indonesian politics is high cost politics while lots of money remain unidentifiable and political program is focused on popular figures and the succes of election.

7. Social Accountability will encourage better good public  governance.

8. The impact of Social Accountability is the increase of public trust which in long term will produce good governance. 

9. Social Accountability which is carried out by government, parliament and civil society will have a direct impact on the creation of good governance in Indonesia. 

10. Democracy can not go without Social Accountability, because Social Accountability is very instrumental in gaining public trust whereas public trust is very instrumental to the building of stable government, which becomes prerequisite of sustainable government. There should be an incentive for institutions or group of people who succesfully implement Social Accountability. This incentive can take the form of tax holiday or allocation of fund from government.

11. In the democratic state Social Accountability is prerequisite for the maintanence of democratic procedures. Every policy making and development program should be made accountable both politically and socially. 
12. Democracy can not go without Social Accountability of executive body, legislature, judiciary, press and civil society. Social Accountability should be made in line with democratic movement so that this will facilitate better development of civil society. 

